
West Wales Home Rentals 
 

Fee Information for Tenants (Contract Holder)  
 

Permitted Payment – Loss of keys, 
security device 

Cost of additional keys as required Contract holder 

Permitted Payment – Variation or 
Novation of Contract 

£50.00 inclusive of VAT Contract holder 

Permitted Payment – Additional 
Written Statement 

£10.00 inclusive of VAT Contract holder 

Permitted Payment – Insurance Any reasonable costs incurred to the landlord as 
a result of contract holder’s breach of the 
landlord insurance policy 

Contract holder 

Permitted Payment – Utilities and 
Services 

Any reasonable costs incurred to the landlord as 
a result of the contract holder disconnecting 
utility supplies to the property or non-payment 
of services throughout the contract. 

Contract holder 

Permitted Payment – Costs and charges Any reasonable costs incurred to the landlord as 
a result of the contract holder’s breach of the 
occupation contract 

Contract holder 

Fees for Common Law Agreements – 
Company Lets 

£300.00 inclusive of VAT Contract holder 

West Wales Home Rentals is a member of a client money protection scheme.  The name of the client money 
protection scheme provider is Propertymark. 

West Wales Home Rentals is a member of The Property Ombudsman.  

 


