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WEST WALES HOME RENTALS - TERMS AND CONDITIONS OF BUSINESS

Fax: 010437 761377 Email: info@westwaleshomerentals.co.uk
VAT Registration No: 104315269

This agreement is made between the Owners of the property shown below and West Wales Home
Rentals
Subject to Contract

(July 2021),

#Landlord name#

#landlord address line 1#
#landlord address line 2#
#landlord address line town#
#landlord address line county#
#landlord address line post code#

#landlord email 1#
#landlord email 2#
#landlord mobile phone#
#landlord home phone#

Property to be Let:
#property address line 1#
#property address line 2#

#property address line town#
#property address line county#
#property address line postcode#

Date Available From:

TERM (Delete as Appropriate):
6 Months / ONGOING LONG TERM TENANCY

Rent: £000

Deposit (Bond): £....

Is the property: Freehold or
Leasehold (delete as appropriate)

If Leasehold a copy of the Head Lease will need to be
supplied)

SERVICE Management Service:
REQUIRED: Tenant Finding Only e MO ARD MANAGED / MANAGED PLUS
(delete as appropriate) (Please see separate sheet giving details of service level packages)
Agency Fees: Plus VAT Total
Administration/Marketing Fee (payable in £.. £..

advance) £.........

Tenant Find Only (Fixed Fee) £........... ;Ius A ;otal

MANAGEMENT FEE:
Based on the Rent figure

arlal propertymark
PROTECTED

The Agent that goes the Extra Mile

‘ The Property
A Ombudsman

N E Rental Ltd. Directors: N M Evans | M. C. James Registered No: 07355437
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referred to above, our fees will | .....ceeuenees % = Plus VAT Total
be: £ £... £..

Please note that should the final rent amount be higher or lower than that quoted, our commission fee will be correspondingly
higher or lower
***Fees will be deducted from rent received from the Tenant ******

MINIMUM PERIODS:

MARKETING: This agreement is for a minimum period of 8 weeks of marketing. If the Landlord chooses to instruct on a
dual agency basis, we reserve the right to make a charge of £95.00 should the other agency let the property.
MANAGEMENT: This agreement is for a minimum period of Management which is equal to the length of the initial tenancy
(starting from the first day of the Tenancy) and will continue after the Minimum Period until terminated by notice under the
Notice clause (Note 16) below.

NOTES

1. The agents hereby agree to act in the letting of the property as detailed. Our commission charge will be due on signing a
suitable tenancy agreement and will be deducted in full from the initial payment(s) received. Accounts will be rendered and all
monies due to the owner will be paid once rent is received from the tenant.

2. Our commission charge and any relevant costs will be payable if a tenancy is set up with any tenant who has been
introduced as a result of our marketing efforts, e.g. website, To Let Board, or property particulars given in any of our offices.

3. Clients will be requested to pay a marketing fee as a contribution towards administration and advertising costs to re-let the
property after the end of a tenancy.

4. Whilst every endeavour will be made to find suitable tenants at agreed rents and to ensure continuity, we cannot be held
responsible for non-payment of rent or any loss of income howsoever caused. It is expressly agreed and declared that the
Agents will not accept any responsibility for failure of tenants to vacate the property at the end of the tenancy.

5. Applicant referencing and preparation of the Tenancy Agreement to be included in both Tenant Find Only and Managed
Agreements. Monthly rental payments and property maintenance/repair is only included with the Managed Property option.

6. The Agent will request a Holding Deposit equal to one week's rent from a prospective tenant to be held for 15 days. In the
event that this Holding Deposit is forfeited under current legislation, it will be retained by the Agent.

7. The Agent reserves the right to make a charge of £180 inc VAT for any Management work undertaken prior to the start of any
tenancy, when the Agent is instructed by the Landlord to obtain quotes or instruct tradesmen on their behalf

8 The client provides permission for the agent to sub contract tenant referencing and credit checks to Canopy -
https://www.canopy.rent/

9. Insurance - The Owner agrees to insure the properly to the full value thereof including Public Liability and to notify the
insurance

Company that the property will be let and to indemnify the Agents from all claims arising from letting property howsoever
caused.

10. Mortgage consent, where applicable, must be gained before the letting can commence.

11. The Agency will require proof of ownership before letting can commence in addition to proof of ID (photographic and
address)

12. It ls a legal requirement that an EPC is required on all properties, the Agent reserves the right to arrange for this to be
carried out and to be charged to the landlord

13. Should legislation change and require the provision of an Electrical Certificate, the Agent reserves the right to arrange for
this to be carried out and to be charged to the landlord.

14. It Is a legal requirement that a current Landlord Gas Safety Certificate be available at least 7 days before a tenancy is due
to commence.

The Agency reserves the right to arrange for this to be carried out and to charge the landlord accordingly. This is also the case
for renewal of Certificates on an annual basis. A tenancy cannot commence until a certificate is provided.

15, This agreement is to be used in conjunction with the Housing Act 1988, as amended by part Il of the Housing Act, 1996.

The Agent that goes the Extra Mile AB’.‘:JL’S?.%L?X
PROTECTED

N E Rental Ltd. Directors: N M Evans | M. C. James Registered No: 07355437
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16. Notice after minimum period can be given by way of three months’ written notice. Please note, a placement fee equivalent
to one month’s rent will be charged to landlords who intend letting, or intend to continue letting, to a tenant introduced by West
Wales Home Rentals.

17. There will be a commission charge to a Landlord equal to the agreed managed fee for a six month tenancy, should the
Landlord withdraw

the property from the Agency, if the Agency has secured a tenant whose application has been approved by a Landlord and is
ready, willing and able to move into a property, and is willing to sign a Tenancy Agreement.

18. The agents expressly state that we do not manage a property during void periods. Should you require that we visit the
property for any purpose

other than viewings with prospective tenants, there will be a charge of £36 inc VAT per visit

19, Overseas Landlords must apply for Tax Exemption until this is received Tax will be deducted at the current rate.

20. The Landlord is required to provide a full itemised typed inventory In list format.

21. The Owner agrees that the Agents be authorised to register a bond (refundable deposit) with a Tenancy Deposit Scheme
on his behalf against

any damages incurred during the tenancy. Subject to currentlegislation regarding bonds (TDS scheme).

22. Referrals to the Tenancy Deposit Resolution Scheme will be charged to the Landlord at £30.inc VAT

23. Any special conditions must be typed and given to the Agency to be included in the Tenancy Agreement prior to the start of
the Tenancy.

24. All contractors nominated by a Landlord must supply their Public Liability Insurance to the Agent, and also proof of the
qualification to

carry out nominated work.

25. The Landlords Guide and Landlord Fees can be downloaded from our website -
www.westwalesproperties.co.uk/renting/

26. The Agent is a member of ARLA Propertymark and the TPO Scheme (The Property Ombudsman) and follows the TPO
Code of Practice. The

Landlord agrees that the Agent may give information about the letting of the Landlord’s property to the Ombudsman, if the
Landlord has registered a complaint and they ask for that information. The Landlord also agrees that the Agent may give the
Landlord’s contact details to the TPO Limited (if they ask for it) to help them monitor how the Agent is following the Code of
Practice. A copy of the Code of Practice and the Consumer Guide is available from www.tpos.co.uk

27. Introduction Commissions/Referral Fees: As a company we do receive a referral fee for clients that we have Introduced to
a third party.

The fee can be from £50 to £300. (Rent Guarantee and Nil Deposit scheme)

28. The Agent is registered until the Data Protection Act 1998.

29. The Agent is registered with Rent Smart Wales F600006255

30. GDPR: As a company we will not share or sell your personal details to any third parties. However we are legally obliged to
provide your details to HMRC, Rentsmart Wales and TDS, and we may also pass them to referencing companies and verified
maintenance contractors

31. We advise that our Barclays business banking processes payments within 3 working days.
FOR & ON BEHALF OF WEST WALES WALES HOME
RENTALS

Trading name of N E RENTAL LIMITED, Company Number 07355437 NAME: .............coeeennnnens DATE.........c.cecevvinenens
Registered Office: 40 High Street, Haverfordwest, Pembrokeshire SA61
2DA

The Agent that goes the Extra Mile AB’.‘#JL’S?.%?X
PROTECTED

N E Rental Ltd. Directors: N M Evans | M. C. James Registered No: 07355437
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IMPORTANT NOTICE: THIS IS A LEGAL DOCUMENT
Please take time to read it carefully and ask any questions relating to the terms and conditions above before signing.

NOTICE OF THE RIGHT TO CANCEL:
By law you have 14 days starting from the day you receive this notice ("the cancellation period") to cancel
your agreement with West Wales Home Rentals.

We regret we cannot accept cancellations after the provision of services has commenced with your
agreement. Therefore you will lose your right to cancel, and you may be required to pay for goods or services
supplied.

By signing this agreement you are agreeing to waive your cancellation rights, and the performance of the
contract will commence immediately.

REPAIRS: |/WE HEREBY AUTHORISE THE AGENT TO SPEND UP TO £180 inc VAT on our behalf to pay for
repairs.

ACCEPTANCE AND VARIATION:

The terms and conditions of this Agreement may be varied by the Agent at any time, or times, but only by prior
written notification. If terms and conditions of this Agreement are varied you have the right to cancel this
agreement only aftervariation has been questioned with-7 days of written notification; variations can be
questioned via email to info@westwaleshomerentals.co.uk. We confirm that we have also received a draft
copy of the Tenancy Agreement.

Before signing this Agreement you should ensure that you have read the FULL TERMS AND CONDITIONS OF
BUSINESS above. Please ask for clarification of any issue that is not understood.

I / We confirm that we have access to the Landlord's Guide (available on Website) and we will also complete
and sign a Dwelling Information Form and Check List, which will confirm which Service Level we require:

Signed for and on behalf of the Client

Enample Signatune
#Landlord# 23/Aug/2024

Yours sincerely,

The Agent that goes the Extra Mile AB‘?&'L’S?&?X
PROTECTED

N E Rental Ltd. Directors: N M Evans | M. C. James Registered No: 07355437



